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The Greenhouse East London

NHS Foundation Trust

« Specialist GP practice for people
experiencing homelessness in City and [ f e, o T
Hackney e S— _—

East London IR

PG Fogncation Trust

« Share the building with Hackney
Housing team

* Roughly 900 patients all over 18 years
old

* Provide care in both the clinic and
outreach setting
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Where we are - London
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Where we are - NEL East London

NHS Foundation Trust

Waltham Redbridge
Forest
Havering
City and
Hackney
Barking and
Dagenham

Newham
Tower

Hamlets
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City of London

: [NHS]
Clty Of London North East London

At a glance

8' 6 00 people living in the City of London st e

it
Aged0-19 Aged 20 -64 Aged 65+ i sk
Ethnicity A\f] —

Havering

[ 13% [[ 37% |1 a% [ 32% |[ 14% |
L_Asiun | | White British | Block White Other | |Mixed / Other
Religion
Christian Muslim Hindu No religion Sikh Jewish
Life expectancy Employed Area

98.74% 1

population over the
age of 16 with
employment

only one square mile

people aged 20-64 in of children under 18 live in private and nt estimated growth by
employment low income households tenur: 2032

Place based Key Most prevalent long
partnership priorities Challenges term conditions
e Mental health « Homelessness s Hypertension (11.7%)
+ Employment .

* Children and young

N We care people ¢ Childhood obesity
i . * Diabet Chronic kidney disease
_Q’?g‘@_ + Housing and Y
We respect using an

s » Dementia 3 504
Ask about the overcrowding tea)

H#ELFTPromise H H MMR vaccine upta onary heart diseas
We are lﬂC'USIVG « Work and employability ’ VACLIRE Up snary heart disease |k

s Cancer screening (lvj"t-)

* Poverty/cost of living crisis
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Hackney

NS
Borough of Hackney Nt Exst Lomon

At a glance

259 ]46 people living in Hackney

I Watthom Redividge
23.4% W 68.7% o
Aged 0-19 Aged 20 -64 Aged 65+ 2 S — Dacarbam
Ethnicity "VU\—-/"\\_\

110.4% | 53.1% | [ 21.1% || 6.7% || 8.7%
Asian | Black | Other

Mixed
L

Havering

Asiar | White

Religion
Christian Muslim Hindu No religion Sikh Jewish
Life expectancy University degrees Hackney - Deprivation
those with Level 4 or out of 32 boroughs in
higher qualifications London

full-time

Place-based Community-centred Partnerships formed
partnership priorities approach with:
+ Mental health e Strengthening « local NHS and care services

« Increasing social communities e Hackney Council
connection * Creating, supporting and e the voluntary & community
% We care %% . > = ——== i « Greater financial security :V:(;k;r;ir \rﬁllt:s voluniteer . :!ecfacl’t:\watch
We respect * Reglngnaveny ¢ Accessing  community « organisation in the borougt
Ask about the & £
HELFTPromise resources that work with health and

We are inclusive
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Rough sleeping East London

NHS Foundation Trust

Rough Sleeping
2022/23 - 2023/24
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There are Number of people seen rough sleeping

/\ -
(ﬂ? 729,000 HOUSIng SnapShOt City of London has ) pmg  in boroughs in NEL in 2023/24

households in the most people

NEL North East London seen rough

sleeping among

Breakdown by tenure: Integ rated Care System boroughs in NEL

Social rented
319 Private rented or CHAIN annual data tables, London Datastore
/o rent free

- Owned or aharod Placement of children and households in TA In 6 of the 8 boroughs in NEL, the number of households assessed
43%

Havering I 55

Waltham
Forest

Hackney m
.

Newham
Barking &
Dagenham

ownership in NEL boroughs, June 2024 homeless has increased from March 2021 to March 2024
Census 2021, ONS - E{:Sﬂg;ehnolpdl:cﬁgéz dTuﬁ TA Graph shows quarterly households assessed as homeless per 1000 by local authorities from
" P March 2021 (start) and March 2024 (end of arrow).
Jan-Mar 2021 Jan-Mar 2024
Newham 1.95 > 5.46
Hackney 2,87 w— 348
Tower Hamlets 1.82 e—— 3 18
Waltham Forest 221 w— 2.79
g Redbridge 1.39 m— 217
e Havering 1.85) 1.92
a Barking and Dagenham 1.36 €= 1.80
3

(]
39 y 500 City of London 0.23]0.23
*March 2023 data shown for Barking 0.00 1.C 00 3.00 4.00 5.00
:l:ortnes haV19 Dagenham MHCLG, TA1 table on TA A1 table on homelessness, MHCLG
ategory
hazards?

1,988
1,282
1,637
1,236

20
34

2,062
1,210

90,100

households are
in fuel poverty’

Waltham
Forest
Havering
Barking &
Dagenham*
City of
London

m What adults surveyed say about their homes in NEL compared to London:

88,400 Renters who rate their Adults who can’t keep their Adults who live in crowded
homes are housing as poor homes warm homes

classed as NEL 14.2% 14.6%

non-decent?

Survey of Londoners
1. Fuel poverty 2024 (2022 data), MHcLG | London 11.8% 13.2% (adults 392682115;)2’

2. English Housing Survey 2020, MHCLG
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Who are our patients? East London

NHS Foundation Trust

* Rooflessness — people living without shelter and sleeping rough on the streets

* Houselessness — people who have a place to sleep but it's temporary, including people living in
local authority temporary accommodation or in institutions, shelters or provided accommodation, for
example people seeking asylum

* Living in insecure accommodation — people threatened with severe exclusion due to insecure
tenancies, eviction, domestic violence, or staying with family and friends known as ‘sofa surfing’

* Living in inadequate housing — people living housing that is in poor condition and disrepair, for
example without electricity, water and heating, or housing that is overcrowded and unsuitable.
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Our mission

» Improve access to healthcare for people experiencing homelessness

Ask about the
#ELFTPromise

Proactive and preventative care

Trauma informed, inclusive and culturally competent services
Align with population needs

Collaboration with wide range of relevant partners

Ensuring basic needs and the wider determinants of health are supported
Flexibility of service provision

Continuity of Care

Co-located with other services

Assertive outreach

Working with people with lived experience of homelessness
Ensure Staff wellbeing

We care
We respect
We are inclusive
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Services at GH East London

NHS Foundation Trust

- GP
« Nurse » Social prescriber
« HCA « Podiatry

« Mental health nurse Diabetic nurse

« Health and Wellbeing coach Diabetic dietician

- Health and Wellbeing First Contact physio
practitioner

 Pharmacist
* Legal advisor
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Services at GH East London

NHS Foundation Trust

* Interpreter clinic
» Social prescribing

* Health + wellbeing coach
*+  Women'’s group
Group consultations
Men’s walking group

» Waiting room
« Stop smoking team
* Benefits advice
« SWERVE
* Positive East

* Oncue
« PPG
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Outreach East London

NHS Foundation Trust

Street outreach with SORT
Hostels and TAs
Asylum seeker hotels

Community health van

Targeted outreach doing joint
visits with Turning point, STEPS,
Navigators, RAMHP
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Any questions?
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Contact us

East London NHS Foundation Trust
Robert Dolan House

Trust Headquarters

9 Alie Street

London E1 8DE

Tel: 020 8548 5550
Email: elft.communications@nhs.net
Web: elft.nhs.uk

¥ NHS ELFT
El EastLondonNHSFoundationTrust
O NHSELFT
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