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Bromley by Bow Centre

Welcome to Tower Hamlets, one of the 
most _ _ _ _ _ _ * communities in England

*Creative, dynamic, diverse, spirited, deprived, unhealthy….. 



Today…



In Tower Hamlets, healthy life expectancy for women is 

59.2 years – lower than the average for men in Tower 

Hamlets, and indeed for women across London and 

England. 

Our local community - health profile



20% 

medical

80% 

social

In 2010 the Marmot Review conclusively proved that health is principally driven “social determinants”. As 

much as 80% of being healthy is directly connected to the impact of social factors. The Bromley by Bow 

model uniquely focuses on meeting both social needs and medical needs, side by side.

• Having a great start in life 

• Feeling confident about yourself

• Having good friends you can turn to

• Knowing you’ve got skills

• Knowing you’ve got something to offer

• Having a purpose in life

• Feeling safe

• Living in a decent home

• Not living in poverty

The Social Determinants of Health



...to an internationally renowned model of 

health and community regeneration 

delivering provision with our community. 

1997

1984

From crumbling buildings, £400 in 

the bank and 12 people in a derelict 

church…



Primary care services

53,000 patients

Operating on 4 sites

£11 m turnover 

200+ staff

Over 40 activities

Operating on sites across 

Tower Hamlets

Over 5,000 unique 

individuals supported each 

year

£2.8m turnover

70 staff

Community 

Charity

Primary Care

Partnership



Welcome Hub Café 

Insights 

Employment & Skills

Health Centre
 

Population Health

Growing spaces 
.

Advice services

Social Care 

Creative Arts
. 

Church 

Social Prescribing 



We offer the community a place and a space to come, to connect and to be…

Elly



We are Bromley by Bow

We are a hub for the community in the East 

London borough of Tower Hamlets

Our purpose is to enable our community to thrive



Community Health 

and Wellbeing

Enable people to lead 

healthier lives with improved 

mental and physical wellbeing 

Our response – core strands of delivery 

Community 

Inclusion 

Enable people to develop 

confidence and motivation 

through a variety of social, 

creative, and artistic 

activities 

Integrated Advice

Provide people with 

advice on welfare 

benefits, housing, 

debt, financial 

capability and energy

Employability, 

Enterprise and Learning

Enable people to acquire the 

skills and abilities required to 

integrate, access employment 

or education 

Impact 

The difference we 

make



Bromley by Bow Centre - a hub for the community 

 

13

• We offer person-centred, holistic and integrated support across 

health and wellbeing 

• We work in partnership with Primary and Secondary Care and a 

wide range of local partners 

• We engage widely with our community

• We offer tailored support to those that need it

• Our ethos is one of empowerment 

• We amplify the voice of the community through everything we do 

• We learn from what we do and from others 

• We share our learning and support others to build on our success

 

“Not everyone needs support, but everyone needs a community” 



Principals of the Bromley by Bow model 
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• It was built with and by the community 

• It meets need and creates opportunity

• It’s a place that has remained

• Creativity and fun are core work

• Connection is the main mechanism 

• It sits in the ‘messy middle’ between

• Community-based interventions 

• Civic interventions 

• Service-based interventions 



The difference we make

• Last year alone, we supported over 5,128 unique individuals

• We provided 8,391 one-to-one sessions and 13,505 hours of specialist one-to-one support

• Our work positively impacts what matters to our community. People we supported reported: 

• 38% improvement in their overall wellbeing

• 21% improvement in understanding what is on offer in their community

• 23% felt more connected to their community

• Through our work, households accessed £2.7m in entitled income. We managed £840k of 

debt of which 26% was written off

• We supported 38 local social enterprises and incubated 4 new social businesses to 

access £108,000 of social investment 

• We hosted over 490 visitors to learn about our integrated model.



Context to the Plan: 

Sustainability of the healthcare system:

• High levels of deprivation and social and economic 

inequality driving up demand

• Increase in Long Term Conditions and falling healthy 

life expectancy

• Increase in the elderly and frail population

• Increase in demand for services, and increasingly 

complex and acute need 

The development of Integrated Neighbourhoods, 

partnerships between, Local Authorities, communities, the 

voluntary sector and the NHS, particularly General 

Practice and Primary Care Networks, intended to deliver 

the shift towards prevention

The NHS 10 Year Health Plan



Primary Care Network  (PCN 1.0)
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from Primary Care Networks

     to Integrated Neighbourhoods



Integrated Neighbourhood – 

a Health Creation Network



Integrated Neighbourhood – 

a Health Creation Network



St Paul’s Way 
Transformation 
Project



Towards a health creation 

model of Primary Care 

Networks informed by an 

understanding that health 

and wellbeing is created 

within communities through 

unlocking and harnessing the 

latent resource that are our 

communities 

PCNs reimagined



Social Prescribing



Social Prescribing Services

Social Prescribing

Cardiovascular Social Prescribing  ELFT Community Connectors

Covers Network 6

3.8 FTE Generalist Social Prescribers - Funded until March 

2027 (3 ARRS and 0.8 GP Care Group)

0.8 FTE Social Welfare Link Worker - Funded until June 2026 

(B&SH)

Includes Crisis and Specialist Advice referral pathways

Covers Networks 5 and 6

2 FTE specialist mental health Social Prescribers 

Funded June 2022 – May 2027 (ELFT)

Covers Tower Hamlets 

1 FTE Youth Social Prescriber (increase to 2 FTE April26)

Funded April 2025 – March 2027 (Lovington Foundation)

Covers Tower Hamlets and Newham 

0.8 FTE Social Prescriber 

Funded Nov 2023 – Oct 2026 (Barts Charity)

Youth Social Prescribing 



Social prescribing outcomes - concerns and impact

Area of concern Number of 

concerns

Benefits 166

Housing 107

Finances/Debt 78

Exercise/ Weight Management 61

Mental Health 42

Social Connection 26

Explicitly addressing the main concerns Potential to make a real difference 

73% of social prescribing concerns cover the “basic needs” category 



Outcomes: Reduced concerns



Outcomes: Increased connection

“I always wanted to make sure 

that we come in, we connect, we 

build trust. And it seems like it's 

a little family from, away from, 

uh, the initial family, if that 

makes sense. You know, they 

can lean on us at any time for 

the good, the bad, and the ugly, 

you see what I'm saying? 



Outcomes: Increased wellbeing

In this validated scale, 0 represents “the 

best it could be” and 6 “the worst it 

could be”. On average, the cohort 

moved from a negative assessment of 

their wellbeing to a positive rating.

59% of participants (n=489) improved 

by one or more points on the scale, a 

clinically significant and statistically 

significant change.



Social prescribing health professional survey 

95%
said they believe social 

prescribing brings wellbeing to 

their patients

98%
said they believe social 

prescribing brings wellbeing to 

them as professionals



Innovation: embedding social determinants of health 

Embedding questions about the Social 
Determinants of Health into every 
Long-Term Condition (LTC) review.

Routinely discussing social context 
with patients with long term health 
conditions, in a ‘what matters to you’ 
conversation, and socially prescribing 
appropriately.   

Embedded in EMIS across Northeast 
London. 

1. Smoking, exercise and healthy eating

2. Connection to groups/activities

3. Building skills, volunteering & employability

4. Managing money and benefits

5. Housing



Support based on needs, shaped with patient groups and patient 

champions, building confidence and skills.

Non-clinical, Prevention, Wellbeing and Connection. 

We work with local people, GP practices, Social Prescribers, partner 

orgs and community groups

Population Health Programme

Creating Healthy Connected Communities Together 



Impact Quiz 

1. Total number of outreach and engagements over the past 3 years?

    A. 7,561     B. 17,353 C. 13,711

2. Number of events and workshops have we held in the last six months?

   A. 27        B.  33            C. 49

3. What do you think is NOT a population health project area?

  A.   Social Prescribing       B.  Cancer screening        C. Young people  D. Children and 

Families E. Elders and 60+    F. Change Makers



Young People Staying Well ChangeMakers Compassionate 

Neighbours

Abdul

Grow Well 

Together

Becky Rubina Rujie

Volunteer 

befriending for 

lonely or isolated 

people 60+ 

Health sessions for  

parents + children (0-

11 yrs) together

Work experience and 

placements for 16-25 yrs

Bowel Cancer 

Screening: Uptake and 

Awareness 

Support for parents and 

carers of neurodiverse 

children

becky.scottthomas@nhs.
net

rubina.gill@nhs.net a.shaque@nhs.netrujie.nessa1@nhs.net

Support Across Life’s Stages
07495 015 316

Population Health



Our Partners include:

Faith Partners:

• Christ Apostolic Church

• Bow Common Mosque

• Coventry Cross Mosque



Impact 

Population Health support over projects N:154





Our Impact
Bromley by Bow Centre
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