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Our local community - health profile

In Tower Hamlets, healthy life expectancy for women is
59.2 years — lower than the average for men in Tower
Hamlets, and indeed for women across London and
England.

Healthy life expectancy at birth

Public Health Outcomes Framework, Tower Hamlets, Data for 2021 — 23, Published 3 February 2026

Statistically higher metric values than for the whole population in NEL

Brornley By Bow And Stepney Health CIC PCM (LOBS03) registered population as at 31 Decermber 2024
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higher than NEL population value (95%
confidence)

% housebound (age over 70)

% with a learning disability

% with Serious mental illness

%2 with Chranic pain

% with Chronic liver disease

% housebound (all people)

%% with a histary of substance dependence
% ever recorded as homelessless

% with & history of alcohal dependence
% with Obstructive sleep apnoea

% with Anxiety

Yo with Asthma

% with Depression

% with Diabetes

%2 who currently smoke

PCN
{U08803)
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051
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3.51
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12.64

Tower Hamlets
Place

13.68
0.7s
1.58
328
1.91
0.74
1.77

0.4

12.38
782
11.44
764

1278

hetrics names with * are directly standardized by 5 year age bands to the 201 3 European Standard Population.
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rank of 7 PCHs in Tower
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The Social Determinants of Health

In 2010 the Marmot Review conclusively proved that health is principally driven “social determinants”. As
much as 80% of being healthy is directly connected to the impact of social factors. The Bromley by Bow
model uniquely focuses on meeting both social needs and medical needs, side by side.

20%

medical Having a great start in life

Feeling confident about yourself
Having good friends you can turn to
Knowing you’ve got skills

Knowing you’ve got something to offer
Having a purpose in life

Feeling safe

Living in a decent home




From crumbling buildings, £400 in
the bank and 12 people in a derelict
church...

..o an internationally renowned model of
health and community regeneration
delivering provision with our community.
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Community Primary Care
Charity Partnership
» Over 40 activities « Primary care services
» Operating on sites across e 53,000 patients

Tower Hamlets » Operating on 4 sites

» Over 5,000 unique
individuals supported each
year

e £11 m turnover
o 200+ staff

o £2.8m turnover
o 70 staff

;
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Creative Arts Welcome Hub Café
| Church
Bruce Road Pruce Road
Advice services Connection
£ony Church
§- café Insights

Employment & Skills | s

Health Centre

122118 SPIPU0AT 1S

Growing spaces
| Population Health

Social Care

Grace Street

Social Prescribing
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We are Bromley by Bow

We are a hub for the community in the East
London borough of Tower Hamlets

Our purpose is to enable our community to thrive
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= Our response — core strands of delivery

Employability,
Enterprise and Learning

Community Health
and Wellbeing

Enable people to lead
healthier lives with improved
mental and physical wellbeing

Enable people to acquire the

skills and abilities required to

integrate, access employment
or education

act \

The difference we

make /
Integrated Advice

Provide people with
advice on welfare
benefits, housing,

debt, financial
capability and energy

Community
Inclusion

Enable people to develop
confidence and motivation
through a variety of social,
creative, and artistic
activities
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« We offer person-centred, holistic and integrated support across
health and wellbeing

« We work in partnership with Primary and Secondary Care and a
wide range of local partners

 We engage widely with our community

» We offer tailored support to those that need it

* Our ethos is one of empowerment

« We amplify the voice of the community through everything we do

* We learn from what we do and from others

 We share our learning and support others to build on our success

“Not everyone needs support, but everyone needs a community”
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Principals of the Bromley by Bow model

It was built with and by the community
* [t meets need and creates opportunity
» |t's a place that has remained

» Creativity and fun are core work

« Connection is the main mechanism

» |t sits in the ‘messy middle’ between
» Community-based interventions
» Civic interventions
» Service-based interventions
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" The difference we make

Last year alone, we supported over 5,128 unique individuals
We provided 8,391 one-to-one sessions and 13,505 hours of specialist one-to-one support
Our work positively impacts what matters to our community. People we supported reported:

« 38% improvement in their overall wellbeing

« 21% improvement in understanding what is on offer in their community

« 23% felt more connected to their community

Through our work, households accessed £2.7m in entitled income. We managed £840k of
debt of which 26% was written off

We supported 38 local social enterprises and incubated 4 new social businesses to
access £108,000 of social investment

We hosted over 490 visitors to learn about our integrated model.



The NHS 10 Year Health Plan

2025/26

Content

Neighbourh,

00d health Guidelines

Context to the Plan:

Sustainability of the healthcare system:

* High levels of deprivation and social and economic
inequality driving up demand

* Increase in Long Term Conditions and falling healthy
life expectancy

* Increase in the elderly and frail population

* Increase in demand for services, and increasingly
complex and acute need

The development of Integrated Neighbourhoods,
partnerships between, Local Authorities, communities, the
voluntary sector and the NHS, particularly General
Practice and Primary Care Networks, intended to deliver
the shift towards prevention
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fo Integrated Neighbourhoods
Q}(K Place

Stroudley Walk
Bromley by Bow
Merchant Street

Bow Road

Network 6 a Primary Care Network,

. i St Andrew’s
focussed primarily on treatment

0

Burdett Road

OSt Paul's Way

gt Paul’s way

yoeoaddy uwiaylioN [duuny jjemyoe|g zZLv

Primary Care Network (PCN 1.0)
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. . Integrated Neighbourhood -
- a Health Creation Network

> " e

@) New navigator and &

connector roles
Training
. Common directories

GP practices ¢ ) children’s Centres . Food Banks 1
Community Centres @) Nurseries () Faith organisations
Community organisations’ @) Primary Schools Social housing
services and projects, including U providers’ housing

S asideiid lad ones ‘ Secondary Schools
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@) New navigator and &

connector roles
Training
‘ Common directories

GP practices ¢ ) cnhildren’s Centres @) Food Banks )
Community Centres @) Nurseries () Faith organisations
Community organisations’ @) Primary Schools Social housing
services and projects, including U providers’ housing
 asideit lod ones ‘ Secondary Schools



St Paul’s Way
Transformation
Project
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ST PAUL'S WAY
MEDICAL CENTRE

St Paul's Way

MEEBBB Health CIC
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TOWER HEMLETS

healthwatch

Tower Hamlets
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* Social Prescribing

be more active

support your
mental
wellbeing

support
with your
finances

live well

& more

independently be healthier

be more socially
connected
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Social Prescribing Services

Social Prescribing Youth Social Prescribing
@ Covers Network 6 @ Covers Tower Hamlets
@ 3.8 FTE Generalist Social Prescribers - Funded until March @ 1 FTE Youth Social Prescriber (increase to 2 FTE April26)

2027 (3 ARRS and 0.8 GP Care Group)
@ Funded April 2025 — March 2027 (Lovington Foundation)

@ 0.8 FTE Social Welfare Link Worker - Funded until June 2026
(B&SH)

@ |Includes Crisis and Specialist Advice referral pathways

ELFT Community Connectors Cardiovascular Social Prescribing

L
Covers Networks 5 and 6 ® (overs Tower Hamlets and Newham

@ 2 FTE specialist mental health Social Prescribers 0.8 ETE Social Prescriber

®
®  Funded June 2022 — May 2027 (ELFT) Funded Nov 2023 — Oct 2026 (Barts Charity)
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Social prescribing outcomes - concerns and impact

Explicitly addressing the main concerns Potential to make a real difference

Average change in concern severity before and
Area of concern Number of after engagement with Social Prescribing teams

e Bofore e After

1B eneflts Megtal Health
5

4

Housing

inancesIDebt

— Housing Social Connection
Exerciser-Weight Manaq:
Mental Health 42
Social Connection 26
Exercise/ Weight Benefit
Management enemts

73% of social prescribing concerns cover the “basic needs” category

Finances/Debt
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Outcomes: Reduced concemnms

Severity of concerns before and after
engagement with Social Prescribing teams

Concern 2 (n=97)

0.0 1.0 2.0 3.0 4.0 5.0
u Before mAfter

6.0

Meeting basic needs: Percentage agreeing to the following statements

34%
| know how to get the support | need (n=168)

0,
My home is warm enough (n=45) 6t

| have access to food when | need it (n=62)

0% 10% 20% 30% 40% 50% 60%

u Before mAfter

67%

70%

74%

80%

81%

82%

90%
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Outcomes: Increased connection

Percentage of people agreeing with the statement "l feel connected ‘I always wanted to make sure
to other people”. that we come in, we connect, we

build trust. And it seems like it's

55% j H
e,y 1,3 s family from, away rom

uh, the initial family, if that
s I s 1 | ToNSS SO You o iy
e can lean on us at any time for
the good, the bad, and the ugly,

_ 44% .
W Saad you see what I'm saying?

0% 10% 20% 30% 40% 50% 60% 70% 80%
u Before mAfter



Outcomes: Increased wellbeing

In this validated scale, O represents “the
Average Wellbeing Scores (n=489) best it could be” and 6 “the worst it
could be”. On average, the cohort
moved from a negative assessment of
their wellbeing to a positive rating.

Before 3.88

59% of participants (n=489) improved
After 2.96 by one or more points on the scale, a
clinically significant and statistically
0.00 1.00 2.00 3.00 4.00 5.00 6.00 Significant Change_



Social prescribing health professional survey

935%

said they believe social
prescribing brings wellbeing to
their patients

said they believe social
prescribing brings wellbeing to
them as professionals




Innovation: embedding social determinants of health

Embedding questions about the Social 1. Smoking, exercise and healthy eating
Determinants of Health into every 2. Connection to groups/activities

SRl (IO 3 3. Building skills, volunteering & employability

Routinely discussing social context 4. Managing money and benefits
with patients with long term health 5. Housing

conditions, in a ‘what matters to you’ S
conversation, and socially prescribing o e

" o Dedined to provide information
a ro p rI a te | Examination about financal crcumstances
p p y. Structured Medication Revi... Other factors
**D0 you feel bnely? v v 07Feb2024 Mot socialys...
s ¥ ly « | Feb-20 lly is.
Do you feel lonely and would ke hep to v‘

connect to local groups?
[ Single parent

Embedded in EMIS across Northeast ol (-T2

Social Care Involvement

[ Socal worker nvolved

L d Aduk Immunsations [
O n O n [ ‘ ONS Intervention: Social Prescribing
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Population Health Programme

Creating Healthy Connected Communities Together
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Population Health 3 ﬁ;"s':::"

07495 015 316 Support Across Life's StageS

W 8% s HE

Grow Well Young People Staying Well ChangeMakers Compassionate
Together Neighbours
Health sessions for Work experience and Bowel Cancer Support for parents and Vel
parents + children (0- placements for 16-25yrs  Screening: Uptake and carers of neurodiverse befriending for

11 yrs) together Awareness il lonely or isolated

people 60+

Becky Rubina Rujie

becky.scottthomas@nbhs. rubina.gill@nhs.net rujie.nessal@nhs.net a.shaque@nhs.net
net



Bromley _
by Bow Our Partners include:

Centre

St Joseph's
# Hospice

f Serving East London
and the City

POPLAR

Wellington Primary School

Happy, caring, confident, successful

A )

nL.ﬁ.L Wortting with famitics Since 1979

“* & } Hubs fsmﬂ
LOCALOFFER @INLIFE

TOWER HAMLETS

I
St Paul's Way  .4.
Aspiration « Integrity « Community » % Central Foundation
PART OF UNIVERSITY SCHOOLS TRUST ? ¢ Z'.-»"; Girlsl School S

Screening Programme



Change in average scores before and after Population
Health support

Connection
4

Regularly help others 3 Support needed

Active to support own

health and wellbeing Knowledge of resources

Knowledge of support to

Part of community own health and wellbeing

Confidence in abilities
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Our Impact

Bromiey by Bow Centre
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